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C A S E  S T U D Y

Texas Tech University Health Sciences 
Center El Paso (TTUHSC El Paso) is the 
only health sciences center along the 
U.S.–Mexico border that provides the 
opportunities and environment for direct 
intellectual and interpersonal exchanges 
among nursing, medical and graduate 
research students on one campus.

THE GOAL
As part of an initiative to improve 
TTUHSC El Paso’s accessibility, all 
digital properties are being retrofitted 
to meet the requirements of Section 
508 of the Rehabilitation Act.

DISABILITY BY THE 
NUMBERS

In 1981, only 3% of 
undergraduate students 
in the U.S. reported 
having a disability. By 
2001, the number 
increased to 9% or 1.3 
million. Today, there are 
over 2.25 million 
students with 
disabilities enrolled in a 
college or university.* 

FOUNDED IN 1973
COMPOSED OF 3 SCHOOLS

PROVIDES OVER $33 MILLION IN FREE HEALTH CARE 
SERVICES TO THE EL PASO COMMUNITY EVERY YEAR

THE SOLUTION
TTUHSC El Paso is working with eSSENTIAL Accessibility to implement a comprehensive 
accessibility solution, which includes: 

Technical and functional testing of the website by people with 
disabilities using assistive technologies, so any gaps in the 
website’s code can be identified and remediated.

Progression testing, so the website is always compliant with 
Web Content Accessibility Guidelines (WCAG) 2.0 level AA, as 
per Section 508’s web accessibility requirements.

PDF remediation, so students with visual impairments using 
screen-reading technology can decipher what’s on the page.

eSSENTIAL Accessibility’s desktop and mobile assistive 
technology app, that allows students with physical disabilities 
who have trouble typing, moving a mouse, gesturing or reading 
a screen to engage with TTUHSC El Paso’s digital properties 
hands-free. 

A channel for students that highlights programs and initiatives 
relevant to students with disabilities.

Multimedia accessibility and captioning of video assets, so 
students with hearing impairments can understand the contents 
of the videos.

Projecting a 
disability-friendly and 
inclusive image to 
members of the 
community.

Enhancing the digital 
experience for 
students, faculty, staff 
and web visitors with 
disabilities.

Achieving and 
maintaining 
compliance with the 
web accessibility 
requirements under 
Section 508 of the 
Rehabilitation Act.

*Higher Education Opportunities for Students with Disabilities: A Primer for Policymakers 
https://www.ahead.org/uploads/docs/resources/ada/Opportunities%20for%20Students%20with%20Disabilities.pdf

IN PARTNERSHIP WITH 
www.essentialaccessibility.com

THE BENEFITS
As a result of working with eSSENTIAL Accessibility, 
TTUHSC El Paso realizes the following benefits: 

“Allowing people with disabilities to have equal access to 
our digital platforms is an extension of our mission to 
improve the overall accessibility of health education in 
our community.”

Tammy Salazar, Ph.D., TTUHSC El Paso Director of Academic
and Disability Support


